
UI Copy Samples – Hootdesk 
 

Introduction 
 

When Hootsuite acquired Sparkcentral, we faced the task of migrating an entire social customer care product into our 

existing portfolio of products. As the writer assigned to this new feature area, I assumed responsibility for all end user 

Help content and all UI content for the new Hootsuite-branded version of Sparkcentral, which would eventually become 

Hootdesk.  

When Hootdesk was in a stable staging environment, I began documenting my suggestions. Some of the features were 

new, but much of the user experience and UI can from the previous version of Sparkcentral. While the Sparkcentral team 

had never worked with writers before, the developers and PMs had a strong customer focus and were exceptionally 

receptive to change.  

The following pages highlight a small portion of the process we worked out “on the fly.” While perhaps not the most 

elegant process, this work ultimately helped make our product, and my Help Center collection, a success.

https://help.hootsuite.com/hc/articles/5407268290203


Master page in FigJam. Not intended to be legible, only to show scale of project. Virtually every UI string in a pre-release version of Hootdesk is include here, 

organized by feature area, with suggested text overlayed in color-coded fashion for review. Samples on the following pages show final, dev-ready text strings in 

green.   

 



 



 



 


