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C la s s  C a n c e l la tio n  &  R e s c h e d u le  P o l ic y

P le ase  no t if y  IN E  as so o n  as y o u  k no w  that  y o u  c anno t  a t te nd  a  c lass;  y o u r c anc e lla t io n  o p t io ns w ill
v a ry  d e p e nd ing  o n  the  am o un t  o f  no t ic e  y o u  p ro v id e .

Refunds for instructor-led  courses are not permitted  for any reason. If you cannot attend  an instructor-led  course and  you notify
INE  in writing at least 45  days before the course start date, you will receive a  store cred it that you may app ly to another
purchase. This store cred it will exp ire in 180  ca lendar days and  is not transferrab le.

If for any reason you need  to reschedule a  course, you must notify INE  in writing at least 45  days before the course start date. At
the d iscretion of INE , 15% of the base course p rice may be required  as a  rescheduling fee.

Rescheduling within 45  days of a  course start date will result in a  fee equal to 25% of the base course p rice. Fa ilure to attend
your scheduled  course without p rior written notification will be considered  a  "no show," and  the full course p rice will be forfe ited .

INE  reserves the right to cancel or reschedule any course. INE  shall not be liab le  for lost travel expenses or any other expenses
related  to a  cancelled  class or service. Courses whose dates are shifted  no more than 60  days, ahead  or back, from the origina l
date shall be considered  "rescheduled ," not "cancelled ." INE  is not liab le  for any expenses incurred  as a  result of the rescheduled
course.

M e m b e r  A c c o u n t Se c u r i ty
If any services require you to open an account, you must comp lete the registration p rocess by
provid ing us with current, comp lete, and  accurate information as p rompted  by the app licab le
registration form. You a lso will choose a  password  and  a  user name. You are entire ly responsib le  for
mainta ining the confidentia lity of your password  and  account. Furthermore, you are entire ly responsib le
for any and  a ll activities that occur under your account (exclud ing any b reaches of your account that
occur within INE ).

You agree to notify INE  immed iate ly of any unauthorized  use of your account or any other b reach of
security. INE  will not be liab le  for any loss that you may incur as a  result of someone e lse using your
password  or account, e ither with or without your knowledge. However, you could  be held  liab le  for
losses incurred  by INE  that result from someone e lse using your account or password . You may not use
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anyone e lse 's account at any time.

E le c tro n ic  P ro d u c ts
All e lectronic p roduct purchases and  p re-orders, includ ing but not limited  to lab  workbooks, are fina l,
nonrefundab le, and  nontransferab le to any third  party unless a  p rior licensing agreement is
documented  in writing. E lectronic accounts suspected  of being used  by any party other than the
purchaser or single intended  recip ient are sub ject to revocation without p rior notice at the complete
and  sole d iscretion of INE . Accounts suspended  in this manner will not be e ligib le  for refund  or store
cred it for any used  or unused  portion of the subscrip tion. All e lectronic p roducts are sub ject to copy-
protection schemes, includ ing, but not limited  to, passwords, dynamic URLs, and  unique and
unremovab le watermarks. Any d iscounts, p rice mod ifications, or specia l dea ls offered  by our Sa les
team associates or website  are va lid  only when purchased  d irectly through INE .com by the end  user
and  are not va lid  through any of INE 's affilia tes, partners, or resellers.

P r in te d  P ro d u c ts
All p rinted  p roduct sa les, includ ing but not limited  to lab  workbooks, are fina l and  nonrefundab le.
Exchange is permitted  for the same p roduct due to a  damaged  shipment within 48  hours of receip t by
the customer. Return and  exchange shipp ing are the sole responsib ility of the customer, excep t at the
d iscretion of INE . Any d iscounts, p rice mod ifications, or specia l dea ls offered  by our Sa les team
associates or website  are va lid  only when purchased  d irectly through INE .com by the end  user and  are
not va lid  through any of INE 's affilia tes, partners, or resellers.

P u rc h a s e  O rd e r  P a ym e n t T e rm s
We are happy to accep t purchase orders. The purchase order payment terms are 2/10  NET  30  from
the invoice date. You can pay your purchase orders by cred it card , check, or bank transfer. A 1 .5% per
month (18% APR ) la te  penalty will be added  to a ll invoices not pa id  by the due date.

P r ic e  C h a n g e s  &  R e fu n d s
Product p ricing is sub ject to change without notice. If the p rice of a  purchased  p roduct d rops within 48
hours of the origina l purchase date, a  store cred it will be issued  for the p rice d ifference, if full p rice
was origina lly pa id  for the p roduct. This offer does not app ly to any specia l dea ls or d iscounts you may
have a lready received . This store cred it is nontransferab le and  exp ires 180  days from the date of the
origina l purchase. All sa les, includ ing p re-orders, are fina l and  nonrefundab le, excep t at INE 's sole
d iscretion if the refund  is requested  in writing within 48  hours of purchase.

C o n te n t U p d a te s
If you purchased  a  p roduct within six months of a  Cisco b lueprint change announcement that affects
that p roduct, you will have free, automatic access to the updated  p roduct when it becomes ava ilab le.
Any errata  or solutions guide updates made to workbooks will be posted  in your Members account for
the p roduct you purchased .

All Access Pass members a lways have unlimited  access to our entire  cata log of 2 ,200+  streaming
online p roducts, includ ing any and  a ll updates made to these p roducts.

Sto re  C re d its  (G ift C e r ti f ic a te s )
Store cred its may be issued  in a  variety of cases. For class cancella tion, p rice change cred it, or other
exchanging purposes, store cred its will be va lid  180  days from the issue date. After 180  days the
cred it will be void . Store cred its may not be converted  into a  cash refund  under any circumstance.

M o c k  La b  A s s e s s m e n ts
Mock Lab  exams cancelled  72  hours p rior to the scheduled  exam time are fully refundab le, with the
excep tion that any p roduct or service re lated  to the exam, includ ing but not limited  to exam materia l,
has been received . Mock lab  exams registered  for or cancelled  within 72  hours of the scheduled  date
and  those that included  delivered  supp lementary materia ls re lated  to the exam are nonrefundab le.
Mock lab  exams cancelled  within 3  days of the scheduled  date are ineligib le  for ANY refunds or store
cred it, excep t at the sole d iscretion of INE .

Eq u ip m e n t R e n ta ls
Rescheduling of equipment renta ls within 45  minutes of the scheduled  start time is not permitted , and
cancella tions are ineligib le  for refunds or store cred it, excep t at the d iscretion of INE . No warranty is
given or liab ility incurred  by INE  re lated  to the functionality or access to equipment during the sa id
renta l period . Cred it re lated  to equipment p rob lems may be given at the d iscretion of INE  depend ing
on the nature of the p rob lem. P lease see the Rack Renta ls page in your Members account for more
information about INE  equipment renta ls.
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P ro m o tio n a l  O ffe rs
Promotional offers may occasionally be ava ilab le with specified  purchases. The terms and  cond itions of
any p romotional offer are set out in the p romotional materia l for such offer, which may vary from our
standard  terms and  cond itions. P lease ask our Sa les team for deta ils if you have questions about any
promotion.

Fe e s /R e n e w a l/R e fu n d  P o l ic ie s  fo r  A l l  A c c e s s  P a s s  Su b s c r ip tio n s
By starting your All Access Pass membership , you are expressly agreeing that INE  is authorized  to
charge you a  monthly membership  fee at the current pub lished  monthly rate. P lease note that p rices
and  charges are sub ject to change with notice. The membership  fee will be b illed  at the beginning of
the paying portion of your membership  and  each month thereafter unless and  until you cancel your
membership . We automatica lly b ill your Payment Method  each month on the ca lendar day
correspond ing to the commencement of your paying membership . Membership  charges are fully
earned  upon payment. In the event that your paying membership  began on a  day not conta ined  in a
given month, we b ill your Payment Method  on the last day of such month. For example, if you start your
All Access Pass membership  or become a paying member on January 31st, your next payment date is
February 28th and  your Payment Method  will be b illed  on that date. For certa in Payment Methods, the
issuer of your Payment Method  may charge you a  fore ign transaction fee or re lated  charges. Check with
your bank and  cred it card  issuers for deta ils. If for any reason you would  like to cancel your All Access
Pass membership , you can email b illing@ine.com at any time. You will have use of your account and
any p roducts associated  with the All Access Pass until your next b illing date.

Your subscrip tion to INE 's All Access Pass will automatica lly renew at the end  of each subscrip tion term
unless you terminate your subscrip tion p rior to the end  of such subscrip tion term. All Access Pass
d iscounted  downloads purchased  during your subscrip tion term will remain in your INE  members
account regard less of current subscrip tion status.

M o nth ly  P lans

Access to All Access Pass.
Automatica lly renews monthly until cancelled  by Student.
Automatica lly renews on the same date of each correspond ing month or on fina l date of month if no correspond ing
date (example: a  January 31  subscrip tion renews on February 28 ).
Fees are charged  on renewal date.
Discounts, rebates, and  other specia l offers only va lid  for initia l term; subscrip tions renew at the then-current full
subscrip tion rates.
INE  may increase subscrip tion fees for a  subsequent subscrip tion period  at any time and  for any reason, p rovided
that INE  p rovides notice at least thirty (30 ) ca lendar days p rior to the exp iration of the subscrip tion.
INE  may terminate the subscrip tion and  these Terms if it is unab le to renew the subscrip tion based  on inaccurate or
outdated  cred it card  information.

Subscrip tion fees are non-refundab le. Student must cancel by emailing b illing@ine.com within twenty-four (24 ) hours of his or
her next b illing date to cancel automatic renewal.

A nnua l P lans

Access to All Access Pass.
Automatica lly renews annually until cancelled  by Student.
Subscrip tion fees are non-refundab le.
Discounts, rebates, and  other specia l offers only va lid  for initia l term; subscrip tions may renew at the then-current
full subscrip tion rates.
INE  may increase subscrip tion fees for a  subsequent subscrip tion period  at any time and  for any reason, p rovided
that INE  p rovides notice at least thirty (30 ) ca lendar days p rior to the exp iration of the subscrip tion.
INE  may terminate the subscrip tion and  these Terms if unab le to collect payment through a  payment p lan for the
subscrip tion based  on inaccurate or outdated  cred it card  information.

En d  U s e r  L ic e n s e  A g re e m e n t
Review our End  User License Agreement.

This policy  was last updated October , 2012. For  more information on this policy  or  to buy  or  r egister  for  a product by  phone, call toll-free 877-224-8987;
775-826-4344 outside the United States.

C o p y r ig h t S ta te m e n t
All content, unless otherwise stated , is developed  by INE , Inc. All rights reserved . No part of any INE  pub lication may be
reproduced  or d istributed  in any form or by any means without the p rior written permission of INE , Inc.

Cisco, Cisco Systems, the Cisco logo, and  CCIE  are registered  trademarks of Cisco Systems, Inc. and/or its affilia tes in the United
States and  certa in other countries. All other p roducts and  company names mentioned  in INE  content are the trademarks,
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registered  trademarks, or service marks of their respective owners. Our authors have used  their best efforts to d istinguish
proprietary trademarks from descrip tive names by following the cap ita lization styles used  by the manufacturer.

C o n te n t D is c la im e r
While  every effort has been made to ensure that a ll materia l in our pub lications are as comp lete and  accurate as possib le , the
materia l is p resented  on an “as is” basis. Neither the authors nor INE , Inc. assume any liab ility or responsib ility to any person or
entity with respect to loss or damages incurred  from the information conta ined  in workbooks or other content.

All content is developed  by NE , Inc., unless otherwise stated , and  is an origina l work of the aforementioned  authors. Any
similarities between materia l p resented  in our content and  actua l Cisco or other p roprietary lab  materia l is comp lete ly
coincidenta l.

This policy  was last updated Apr il, 2013. For  more information on this policy  or  to buy  or  r egister  for  a product by  phone, call toll-free 877-224-8987;
775-826-4344 outside the United States.
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